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CONFLICT MANAGEMENT COURSES  WORKPLACE FIRST AID COURSES  MANUAL HANDLING COURSES  

Conflict Management T-B-C First Aid at Work - (Level 3) "HSE" 3 Days Manual Handling Objects "Initial" 4 Hours 

Breakaway Concepts  1 Day First Aid at Work Requalification - (Level 3) "HSE" 2 Days Manual Handling Objects "Refresher" 2 Hours 

Edged Weapons Awareness  T-B-C Emergency First Aid at Work - (Level 2) "HSE" 1 Day PEOPLE MOVING & HANDLING COURSES  

Physical Intervention and Safe Holding / Escorting 1 Day Automated External Defibrillation including CPR 4 Hours People Moving & Handling "Initial” 1 Day 

Personal Protection & Conflict Management (Level 3) 3-4 Days Medical Gasses Administration 4 Hours People Moving and Handling “Refresher” 3 Hours 

  Anaphylaxis & EPI-PEN Awareness 3 Hours FOOD SAFETY COURSES  

SIA COURSES  Paediatric First Aid (Level 3) 2 Days Food Safety – (Level 3) 3 Days 

SIA Security Guarding - (Level 2) 4 Days Paediatric Emergency First Aid (Level 2) 1 Day Food Safety – (Level 2)  1 Day 

SIA CCTV Public Space Surveillance - (Level 2) 3 Days Mental Health First Aid (workshops and extended courses) T-B-C Food Safety Refresher - (Level 2) 3 Hours 

SIA Door Supervisor - (level 2) 6 Days   Food Safety - (Level 1) 3 Hours 

SIA Top Up – Security Guarding & Door Supervisor T-B-C   E-LEARNING COURSES   

  HEALTH AND SAFETY COURSES  Security Management - (Level 5) T-B-C 

BESPOKE SECURITY & LP COURSES  IOSH Managing Safely 3 Days Business Continuity – (Level 5) T-B-C 

Retail Loss Prevention Awareness T-B-C IOSH Working Safely 1 Day Fraud Prevention – (Level 5) T-B-C 

Retail Loss Prevention & Conflict Resolution 1 Day Health & Safety in the Workplace QNUK Level 2 1 Day  Terrorism Awareness T-B-C 

Retail Store Detective Skills 2 Days Principles of Risk Assessment  1 Day Travel Security T-B-C 

Robbery and Violent Crime Awareness 3.5 Hours Infection Control 4 Hours Employee Personal Safety & Conflict Management T-B-C 

Personal Safety and Awareness 3.5 Hours Accident Investigation 1 Day Lone Worker Awareness T-B-C 

Fact Finding and Incident Report Writing 3.5 Hours   Dealing with Difficult People T-B-C 

 Security Searching – People, Vehicles and Property T-B-C FIRE SAFETY COURSES    

Threat Behaviour Recognition & Situational Awareness 1 Day Fire Safety Awareness 2.5 Hours VIRTUAL COURSES  

Advanced CCTV Operators Course T-B-C Fire Warden/Marshall 3.5 Hours Mental Health Awareness 4 Hours 

Developing a Security Challenge Culture 3.5 Hours Live Fire Extinguisher Training - Practical 3 Hours Conflict Resolution 3.5 Hours 

    Fire Marshall / Warden  3 Hours 
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